@ i
KAYECTBO

LEHTP LM®POBOM SKCMNEPTU3bI ABTOHOMHOW HEKOMMEPYECKOW
OPIrAHU3ALUUN «POCCUNCKAA CUCTEMA KAYECTBA»

Mockea, 115184, Mockea, CpeaHuit OBUMHHMKOBCKMIA Nepeynok, 4. 12, ten. (495) 777-43-12,
ov.ru, Beb-cant: www.roskachestvo.gov.ru

YTBEPXOAIO

3amecTtutens pykosoautena AHO «Poccuickas
cMcTeMa Kadectsay .
=

//
G W.E. NoeBckui

MPOTOKON UCNBbITAHUN
Ne AMTX-A-005 ot 17.02.2021 r.

MecTo npoBeaeHus ucnbitaHus: LieHTp undposon akcneptnssl AHO «Poccuiickasa cuctema kadectsar
(PockayecTBO), r. MockBa, yn. OpaxoHukmase, 4.12

HanmeHoBaHue n agpec 3akasuuka: AHO «Poccuiickaa cuctema kavectsa» (Pockavectso), r. Mockaa,
CpegHuin OBYMHHUKOBCKUI Nepeynok, a. 12
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https://play.google.com/store/apps/details?id=com.taxipoehali
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OaTa ckaumBaHusa MoGunbLHOro npunoxeHus: 02.02.2021
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Pe3ynbTaTbl MCNbITAaHUNA

Ne | HassaHwve kpuTtepus | 3HaveHve | Bann'
1. NHdopmauums o npunoxeHum
11 UHdopmaTuBHOCTL OnucaHne NpuUNoXeHUs COaePXMT pasBepHYTY MHPOPMaLMIO O 5.0
i onucaHusa KINYeBbIX YHKUMSAX ’
1.2 CHUMKM 3KpaHOB MpencTtaBneHo 2 n 6onee CHUMKOB 3KpaHa 5,0
13 UHdopmaTnBHOCTL OnwncaHne o6HOBNEHNS COAEPXUT MHAOPMaLMO 06 OCHOBHBIX 5.0
) onucaHus o6GHOBIEeHUNA MN3MEHEHUSAX U HOBOBBEAEHUSIX ’
1.4 Ccblnika Ha NONUTUKY MmeeTcs, HO ccbinka Hepaboyasi 3.0
) KOH(hMaeHUManbLHOCTH ’
1.5 PerynspHocTtb 3a nocnegHue 6 mecaueB npunoxeHne obHOBNANOCH 4 pasa u 5.0
) obHoBNEeHUn bonee ’
1.6 OTBeThI paspaGoTumka PaspaboTunk OTBETWN Kak MUHAMYM Ha OAMH OT3bIB, 50
onybnvkoBaHHbIN B TeYeHUe nocnegHnx 3 mecsues
CooTBeTCcTBME Mo6unbHoe NpunoxeHne COOTBETCTBYET 3asiBIIEHHON
1.7 3asiBNeHHOM YHKLMOHANBHOCTH 5,0
(PYHKLMOHANBHOCTH
2. PYHKLMOHANBHOCTb
21 3aKa3 aBTOMOBMNS Bann no kpuTeputo 2.1 BbiCTaBNsSIETCA HA OCHOBaHMKU 6annoB no 46
nogkputepusam 2.1.1 — 2.1.16
211 OTobGpaxeHue 3gaHun Ha MmeeTca 50
KapTe
219 MecTtononoxeHue NmeeTcs 5.0
nonb3oBaTens
213 MameHeHne maclutaba PeanusoBaHa BO3MOXHOCTb YBENMYUTL MacLUTab C MOMOLLbO 50
o KapThbl KHOMKM 1 XecTa ’
ABTOMaTHyeckas NmeeTcsa
214 nocTaHoBKa agpeca 5,0
OTnpaBnexHus
215 Bbibop MecTa Ha kapTe VmeeTcs 50
BPYYHYHO
MecTtononoxeHue NmeeTcsa
2.1.6 5,0
3aka3aHHoro asTomobuns
217 3aka3 aBToMmobuna ans MmeeTca 50
OpYroro yeroseka
2.1.8 Bpems go nogauu NmeeTcs 5,0
219 Beog agpeca Nwmeetca 5,0
2.1.10 | Noagvesn NmeeTca 5,0
2111 [MpomexyTouHbIN agpec VmeeTcs 50
noesaku
2112 3akas Takcu 6e3 ykaszaHusa | Mimeetcs 50
agpeca HasHadeHus
2.1.13 | HepaBHue agpeca OTtcyTtcTBYET 0,0
2114 3aka3 BTOporo NmeeTcs 50
aBTomobuns
2115 AnbTepHaTUBHbIE TOYKU OtcyTcTBYeET 0.0
nocagku
2.1.16 | CtoumocTb Noesaku Nmeetca 5,0
29 Bbi6op Tapuca nunm MmeeTcs 50
) Krnacca noesgku )
KapTouka BoguTtens u Bann no kputeputo 2.3 BbICTaBNAETCA Ha OCHOBaHMK 6anmnos no
23 2,6
aBTOMOGUNA nogkputepusam 2.3.1 — 2.3.6
2.3.1 ®UO sogutens NmeeTca 5,0
2.3.2 PeiituHr Bogutens OtcyTcTBYET 0,0
233 MHdpopmaums ob MmeeTcsa nonHas nHgopmaums o6 aBTomobune 5.0
- aBTomobune ’
234 WHdpopmaumsa o HenpumeHumo )
o KOMMaHUN-NepeBo34mKe
2.3.5 [aTa pernctpauum OtcyTcTByeT 0,0
2.3.6 doTo BoaUTENS OtcyTcTByeT 0,0
Bann no kputeputo 2.4 BeiCTaBnsAeTCA Ha OCHOBaHWKM 6anmnoBs no
24 MoxxenaHue K noesake 4,3
nogkputepusam 2.4.1 —2.4.8
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OTCyTCTBYET BO3MOXHOCTb YKa3aTb BO3PACT AeTel Umv tun

2.4.1 [eTtckoe kpecno KpeCRa — BycTep / Nianbka 4,0
249 lMepeBo3ka gomaluHero NmeeTcsa 5.0
XXMBOTHOIO
243 BcTpeya ¢ Tabnuykon Nwmeetca 5,0
24.4 YKénTble Homepa OtcyTtcTBYyeT 0,0
245 Barax NmeeTca 5,0
AHrnorosopsLnin OTcyTcTBYeT
246 BoauTenb (6e3 BNusHUA 0,0
Ha UTOrOBYHO OLIEHKY)
247 3aka3s k onpegeneHHown NmeeTcs 5.0
Jarte nnv BpemMeHu
248 Momowb Boantens NmeeTcs 50
25 KommeHTapun MmeeTcs 5.0
BOAUTENIO
Bann no kpuTeputo 2.6 BbiCTaBNsSIETCA HA OCHOBaHMKU 6annoB no
26 Moesaka nogkputepusam 2.6.1 — 2.6.8 4.0
2.6.1 CBsi3b C BOOUTENEM PeanunsoBaH 4yaT 1 BO3MOXXHOCTb 3BOHKa BOAUTENIO 5,0
26.2 OnoselleHne o nogade MmeeTca 50
aBTomobuns
263 OnoselyeHune Bogutensio | OTcyTCcTBYET 0.0
BbIXoge
2.6.4 OTcnexusaHne noesaku NmeeTcs 5,0
265 MameHeHne cnocoba WmeeTcs 50
onnarbl
2.6.6 SOS kHorka OTtcyTtcTByET 0,0
267 NameHeHne mapwpyTta Bo | Wmeetcs 50
BpEMS Noe3aKu
2.6.8 OTKka3s OT noesgku NmeeTcs 50
Bann no kpuTeputo 2.7 BbiCTaBNsAETCA Ha OCHOBaHMKU 6anmnoB no
2.7 Onnara nogkputepusam 2.7.1 = 2.7.7 3,8
2.7.1 Onnarta Hanu4yHbIMU NmeeTca 5,0
2792 Onnata 6aHKOBCKOM NmeeTcs 50
KapTon
273 CKaHI/IF)OBa“HI/Ie OTtcyTtcTByET 0.0
6aHKOBCKOM KapThbl
OnnaTa ¢ NoMoLLbo OTtcyTcTBYET
274 Google Pay 0,0
275 Heckonbko 6aHKOBCKUX NmeeTcs 50
KapT
276 YnaneHne 6aHKOBCKOM MmeeTca 50
KapThbl
2.7.7 YaeBble NmeeTca 5,0
28 NCTODUS NOE300K Bann no kputeputo 2.8 BbiCTaBNAeTCA Ha OCHOBaHMK 6anmnos no 45
i} P A nogkputepusam 2.8.1 — 2.8.15 ’
2.8.1 MapLupyT Ha kapTe NmeeTca 5,0
2.8.2 MapLupyT noesgkm NmeeTca 5,0
2.8.3 [ata n Bpems noesgkm VmeeTcsa nata 1 BpeMsi noesaku 5,0
284 ®UO sogutens NmeeTca 50
2.8.5 CTOMMOCTb Noe3aku NmeeTca 5,0
286 [eTtanusaumsa cToMmMocTun MmeeTcs 50
noesaku
2.8.7 Yek NmeeTcsa 5,0
2.8.8 Mapka aBTomMobuns NmeeTcsa 5,0
2.8.9 Homep aBTOMOGUNSA NmeeTcsa 5,0
2.8.10 | Knacc noesgku vnu Tapud | OtcyTtcreyet 0,0
2811 OO6paLueHune B cnyxoy NmeeTcsa 50
noaaepPXKu
2.8.12 | Bpewms B nytu OtcyTcTByeT 0,0
2.8.13 | lNoBTOpeHue 3aka3a VmeeTcs 50
2.8.14 | Cnocob onnartbl NmeeTca 50
2.8.15 | YpaneHue 3akasa NmeeTca 5,0
o Bann no kputeputo 2.9 BeiCTaBNAETCA Ha OCHOBaHMK 6anmnoBs no
29 Hactpowku 1,5

nogkputepusm 2.9.1 — 2.9.6
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2.9.1 A3bIK NPUNoXeHUst NmeeTcs 5,0
2.9.2 PaspeLueHne 3BOHKOB OtcyTtcTByeT 0,0
2.9.3 Myw-yBegomneHuns OtcyTtcTByeT 0,0
294 OuncTka Kella kapT OTtcyTtcTByEeT 0,0
JTiobumas pagmocTtaHums OTtcyTtcTByET
2.9.5 (6e3 BNusHKA Ha 0,0
UTOTOBYIO OLIEHKY)
MkoHka aBTOMOGUNS (6e3 OtcyTcTBYeET
2.9.6 BIUSIHWS HA UTOrOBYIO 0,0
OLIEHKY)
Bann no kputepuio 2.10 BbICTaBNSETCS Ha OCHOBaHWMM Gannos no
210 Mpocpune I'IO,EleI/ITe[E)VIFIMpZ.'IO.'] -2.10.6 2,5
2.10.1 | Nmsa NmeeTca 5,0
2.10.2 | doTo OTtcyTtcTBYET 0,0
2103 M3meHeHne Homepa OtcyTcTByeT 0.0
TenecoHa
JononHuTenbHbIA HOMEpP OtcyTcTBYET
2.10.4 | (6e3 BNUsiHUS Ha 0,0
WTOrOBYIO OLIEHKY)
[loBepeHHbIe KOHTaKTbI OtcyTcTByeT
2.10.5 | (6e3 BnuaHusA Ha 0,0
UTOTOBYIO OLIEHKY)
2.10.6 | Bbixog 13 npoduns NmeeTcs 50
2.1 U36paHHbIe agpeca NmeeTca 5,0
212 OueHka BoguTens u NmeeTca BO3MOXHOCTb OLIEHUTL BOAUTENSA 1 OCTaBUTL 5.0
noesgku KOMMEHTapuii K noesgke ’
213 YepHbI CNUCOK OtcyTtcTByeT 0,0
PenTtuHr nonb3osartens OTcyTcTBYeT
2.14 (6e3 BNusiHnA Ha 0,0
MTOrOBYHO OLEHKY)
3. Yanoo6cTBO nonb3oBaHUA
3.1 MpocTtoTa 1 KayecTBO Bann no kputeputo 3.1 BbiCTaBNAeTCA Ha OCHOBaHMK 6annos no 44
i HaBurauum nogkputepusam 3.1.1 — 3.1.8 ’
311 Croco6 onnare: [ns Beibopa cnocoba onnatbl TpebyeTcs coBeplnTb 3 KNnkKa ¢ 5.0
JOMaLLHEro 3KpaHa NpUIoXKeHns
312 WcTopus noeanok [ns nepexoga B ucToputo noe3nok TpebyeTcs 2 knuka ¢ 50
[JOMAaLLHEro 3KpaHa NpUIoXKeHNs
313 CB#Asb co cnyx6on [ns cBs3n co cnyx6om nogaepxkn TpedyeTca coBepLunTb 3 Knuka 50
o noaaepXku C [IOMaLLHero aKpaHa npuroxxeHus ’
314 PepaktupoBaHue [ns nepexopa K pegakTMpoBaHuio 3bpaHHbIX agpecos TpebyeTcs 5.0
o n3bpaHHbIX agpecoB 3 KnuKa c JOMaLLHEro 3KpaHa NpuIoXeHus ’
315 OT1obGpaxeHune OTcyTcTByeT 0.0
OCTaBLUErocsi BpEMeHHU
KHonka «Hasag» ansa Oa
3.1.6 Android 5,0
BosmoxHOCTb uameHenuss | OtcytcTByeT
317 Tembl ocpopmneHust (6e3 0.0
BMUSIHWS HA UTOrOBYIO
OLIEHKY)
318 Pervetpaums MpunoxeHve He TpebyeT 4ONONHUTENBHOW BBOAA AAHHbLIX NpU 50
permcTpauuv noMMMo Homepa TenedoHa
Monb3oBaTenbckoe Bann no kputeputo 3.2 BbiCTaBNAETCA Ha OCHOBaHMK 6anmnos no
3.2 TecTupoBaHue nepBoro nogkputepusam 3.2.1 — 3.1.7 2,8
KnukKa
3.2.1 W3BpaHHble agpeca 1 1,0
392 Cnoco6 Ge3HannyHom 4.6 50
onnarbl
393 OO6paLueHune B cnyxoy 2,8 3.0
nogaepXku
3.2.4 HacTpoiika yBegomneHuim Henpumenumo -
3.2.5 KommeHTapuii kK noesgke 3,4 3,0
3.2.6 WcTopust noesgok 2,6 3,0
3.2.7 Bbixoa 13 npoduns 3,9 4,0
3.3 CuHXpoHM3auus u Bann no kputeputo 3.3 BbICTaBNAETCA Ha OCHOBaHWKM 6anmnoBs no 35
i} KpoccnnarcgopmMeHHocTb | nogkputepusam 3.3.1 — 3.3.3 ’
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3.3 1 Hanwuuue Bepcun ans OtcyTcTByeT 0.0
CcMapT-4acoB ’
332 Hanwime Bepcuun ons MpunoxeHne npucyTcTByeT B App store, Google Play n Huawei 5.0
apyrov nnaTgopmbl App Gallery ’
333 Hanwnune Bepcun ans WmeeTcs 50
nnaHwera
Bann no kputeputo 3.4 BbiCTaBNAETCA Ha OCHOBaHMK 6annos no
34 MoMolb B NpUNoXeHnun 1,8
nogkputepusam 3.4.1 —3.4.3
3.4.1 YaT nnm coopma obpatHor | NimeeTcs 5.0
CBS3U
342 Cnpaska no OTcyTcTBYeT 0.0
MCMNONb30BaHWIO ceEpBUCa
343 3BOHOK B Cnyx0y OtcyTtcTByET 0.0
NOAAEPXKKN
ApanTauus ansa nogen ¢ | bann no kputepuio 3.5 BbiCTaBnsieTCst Ha OCHOBaHUK 6annos no
3.5 OrpaHMYeHHbIMU nogkputepusam 3.5.1 — 3.5.2 2,5
BO3MOXHOCTAMU
351 OuHamnyeckuin WpudT B MonHasa nogaepxka 5.0
NPUNoXeHnn ’
3.5.2 Talkback MonHasa nogaepxka 5,0
3.6 PeknaMHble maTepuanbl | Peknama otcyTtctByer 5,0
4, I'Ipou:;Bo,qwreanoc'rb N HagexHoCTb
50,1m6 — 60m6
41 Paamep npunoxeHus 57,38 M6 3,0
4.2 CtabunbHoOCTbL paboTbl B npouecce TecTMpoBaHNSA «NageHUsi» N «3aBUCaHNUS» 50
) NPUIIOXKEHUSA NPUIOXEHNSI HE 3aPNKCUPOBAHBI ’
43 KoppeKTHoCTb paboTbl B npouecce TecTpoBaHns HeKoppeKkTHasi paboTa NpUoXeHUst He 5.0
} NpUNoXeHus 3admkcMpoBaHa ’
4.4 YCcTOM4YNBOCTD K MpunoxeHwe 3arpyxaeTcsi ¢ TOro ke Mecrta, Ha KoTopom bkina 50
) BHELHUM NpepbIiBaHUAM | NpuocTaHoBneHa ero pabora ’
KoppekTHoCcTb PacnonoxeHve anemMeHTOB MNoNb30BaTENbCKOro nHTepdenca
4.5 oToGpaxeHusA oTObpaXkaeTcs KOPPEKTHO 5,0
3aneMeHTOB uUHTepdelca
5. Be3onacHocTb
3anpoc Tonbko 3anpalumBaeTcs MMHUMYM OaHHbIX, HEOGXOAUMbIX Anst
MWHUManbLHO PYHKLMOHUPOBAHNS MPUIIOXEHNSA: UMS, MOJ1, BO3pacT, HOMep
5.1 HeobXxoANMbIX TenedpoHa 1 agpec aneKTPoHHON NoyThl. [pn aTom obszaTeneH 5,0
nofib3oBaTenbCKUX ONsi NonyyYeHus ycryrm Tonbko HoMep TenedoHa, ocTarnbHble nons
AaHHbIX MOXHO OCTaBUTb NyCTbIMU
5.2 CnoxHocTb naponsi Mpu aBTOPM3aLMM B CepBUCE UCTONb3YITCA O4HOPAa30BbIe KOAbI 50
no CMC ’
3anpoc Tonbko 3a kaxabln HenpaBoMepHbIi goctyn ([onyyYyeHne faHHbIX O
5.3 HeoGXoANMbIX cTaTyce TenedoHa) 4,5
paspeLieHumn
DyHKUMSA OTCYTCTBYET B MPUMNOXEHUN, OOHAKO MMeeTcH
5.4 YaaneHue akkayHTa BO3MOXHOCTb yAarieHus y4eTHOM 3anmcuy Yyepes criyxoy 3,0
NnoaAepXKkn, a Takke UHbIMK cnocobamum
5.5 BesonacHocTb nepepaumn | Bce gaHHble NpunoxeHnst nepeaaroTcs B 3aiMgpoBaHHOM Buae 5.0
OaHHbIX NPUNOXeHusi ’
BesonacHocTb nepepgaumn | Bce nepcoHanbHble U NnaTeXHble AaHHbIE XPaAHATCS 1
5.6 nosb3oBaTenbCKUX nepegatTcs B 3alLinMcgpoBaHHOM Buae 5,0
AaHHbIX
CepBuc nmeeT yHKLMM BOCCTAHOBMNEHMS Napons 6e3 CCbINOoK,
BoccraHoBneHue
5.7 napons paccbinaemMbix B NMcbmax (Mpu aBTopmusaunm B cepsuce 5,0
ncrnonb3ylTca ogHopasoBsblie koabl o CMC)
5.8 3-D Secure Mpu npnBsA3ke GaHKOBCKOWM KapTbl NPUIOXEHUE 3anpaluMBaeT Kog 50
noaTBEPXAEHUS!
6. lMpaBoBas oueHKa
6.1 HasHauyeHue nonuTuku Nwveetcs 5,0
6.2 Lenu c6opa AaHHbIX Nwveetcs 5,0
6.3 O6pabaTbiBaeMble NmeeTcs unm HE cobupatoT nepcoHanbHble AaHHbIe 5.0
nepcoHanbHbie AaHHble ’
6.4 Mepe4yeHb AencTBUN WmeeTca nnu HE cobupatoT nepcoHanbHble AaHHbIE 5,0
6.5 Cpok obpaboTku n HeT To4HOro ykasaHus cpoka 40
XpaHeHus )
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6.6 YcnoBus npekpaiieHus NmeeTca nnu HE cobupatoT nepcoHanbHble AaHHble 5.0
i o6paboTkn ’
6.7 OT3bIB pa3pelleHns Ha WmeeTca nnu HE cobupatoT nepcoHanbHble AaHHbIe 5.0
i 06paboTKy AaHHbIX ’

o . OTCyTCTBYIOT MOEHTUUKATOPLI NULIA, OTBETCTBEHHOTO 3a
TBETCTBEHHbIN 3a cO6op
6.8 AAHHBIX obpaboTky A8HHBIX, 11 HET oTBeTCcTBEHHOroO Nnua B 0,0
npoBepsSIEMON KPUCONKLIMK
Mepenaet gaHHbIE TPETBUM NMLAM, HO TONBKO ANS
6.9 Mepepaya faHHbIX OCYLLECTBINEHUS] CBOEN AeATENbHOCTU (BO3MOXHOCTb 40
’ TPeTbUM nuuam npenocTaBreHnsi peknamMbl He CBsiI3aHHOM € cepBUCOM B [NonuTuke ’
He yka3aHo)
Heob6xoaumoctb KomnaHus npeanonaraet, YTo oauH pas nonyyas ogobpeHue
6.10 nosly4yeHUss oTAeNbHOro | NOnMUTKKM (MPY NEPBUYHON YCTAaHOBKE NPOrpamMmbl), 3aTeM 3Tu 40
cornacuvs Ha nepepavy OaHHble MOXET aBTOMaTU4eCKuN nepeaaBaTb NO CBOEMY ’
AaHHbIX 3-M nuuam YCMOTPEHMIO
6.11 UpeHTudukaTtopsbl [aHHble nepenatoTcs, HO MAEHTUMKATOPbI TPETLUX NNL, 0.0
i TpeTbUx nuy, (HanmeHoBanve, NHH nnn Or'PH), HE nponucaHbl ’
XpaHeHue AaHHbIX Ha MpsMo He ykasaHo, 4YTO BCA MHOPMaUNst XpPaHUTCS Ha
Tepputopumn PO un Tepputopun P®, Ho ecTb cchifnka Ha cobnofeHve TpeboBaHui
6.12 cobnioaeHne 3akoHopaTtenbcTea P® 4,0
poccumnckoro
3aKoHogaTenbCcTBa
6.13 TepMmuHonorus MmeeTca paclumdpoBka BCen KroyYeBon TEPMUHOMNOMK 5,0
6.14 PycckosisblyHas Bepcus | Vimeetca 5,0
Ypo6cTBO HaBurauum no | Yactb nHdopmaumm coaepXnTcs B UHOM JOKYMEHTE, Ha KOTOPbIN
6.15 npaBaM U 0683aHHOCTAM | €CTb CCbifika B MPOBEPAEMOM JOKYMEHTE 4.0
oneparopa AaHHbIX 1 ’
cybbekTa AaHHbIX
MpunoxeHve 3anpalimBaeT cornacve nonb3oBaTterns, 0gHaKko OHO
He SABNSETCS aKTMBHBIM — He TpebyeT AONONHUTENbHBIX 4ENCTBUN
6.16 Cornacue Ha 06paboTKy | OT nonb3oBaTensi (OTCYTCTBYET COOTBETCTBYHOLLUNIA YEK-OOKC 1 3.0
M XpaHeHne AaHHbIX MMEETCH yKkazaHne O TOM, MPOAOIPKEHUE UCMONb30BaHUS ’
NPUIOXEHNST NNV NEPEXOA Ha CrEeAYOLWMIA war SABnseTcs
cornacvem no yMmon4yaHus)
CBefeHus o [aHHble pa3meLleHbl HE B MPUMNOXEHUN
6.17 cTpaxoBaHUM 4.0
naccaxupos
UtoroBbin 6ann: | 4,1
[wvana3soH BbicTaBnsiembix 6annos: ot 0 go 5 6annos, rae 0 — MMHUMAanbHLIM 6ann, a 5 — MakcMMarnbHbIN
MpoBepka Ha cooTBeTCTBME KpuTepusMm 6.1 — 6.15 npoBeaeHa ABTOHOMHOIM HEKOMMEPYECKON opraHu3aumen
«NpaBoPoboToB»
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